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HELP AND CARE 
(Hospital Advocacy & Brokerage Service) 

Languages 
Not stated  

Access 
N/A – all visits initially take 
place in hospital – follow up 
visits can be arranged in 
person’s own home 

 

  
Opening hours 
9.00am to 4.30pm Mon – Thurs 
9.00am to 4.00pm Fri 
Out of hours answerphone 

 

  
Individual or group advocacy 
Individual 

 

Old Gatcombe Ward 
St Mary’s Hospital 
Newport 
ISLE OF WIGHT 
PO30 5TG 
 
Telephone: 01983 534302 
 
Email: iow@helpandcare.org.uk 
 
Website: www.helpandcare.org.uk  

   

   

Client Group 
Anyone over the age of 18 awaiting hospital discharge 
  
Who can refer 
Hospital staff, carers and relatives 
 
Geographical area served 
Isle of Wight 
 
The organisation can provide 
Information, advice and advocacy. 
 
Other information 
Help and Care also manages LINks, the local service allowing Island residents to 
have their say on all health and social care issues (not children’s services).  Visit 
www.makesachange.org.uk or call 0300 111 0102 (calls charged at local rate 
and included in mobile bundle packages) 
 


