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• User led 

• Pan-impairment

• Peer support

• Social enterprise



Our Vision

• A community where disabled people, 

whatever their impairment type or 

background have the same life chances 

as non-disabled people

• A community that does not 

discriminate against disabled people in 

terms of access to work, education and 

leisure opportunities



Our Services

• Peer-led information, advice and advocacy

• Disability Equality Training

• Consultation Groups – service user involvement

• Disability Equality Schemes

• Access and Mystery Shopper Audits / Customer 

Satisfaction Surveys

• Occupational Therapy service



Our Clients

• Local Authorities

• NHS / Primary Care Trusts

• Housing Associations

• Private sector businesses



Our Members



Our Members



Lifestyle newsletter



A Centre for Independent Living

• Chosen as the Hub organisation to lead in the 
development of a CIL in Dorset

• Funded by the Department of Health, Dorset 
County Council, Bournemouth Borough Council 
and Borough of Poole to develop a network of 
ULOs across the area

• Building capacity to enable ULOs to play a 
meaningful role in delivering the personalisation 
agenda



Stimulating the market

• Hosting the Dorset Social Care Innovation 
Fund

• £200,000 grant fund provided by Dorset 

County Council to support the development 
of micro enterprises

• Grants of up to £5,000 for innovative and 

sustainable  services



User Led Organisations working 

together in Bournemouth, 

Dorset and Poole
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Key Challenges

• Building the network of ULO’s (getting ‘buy-
in’)

• Keeping service users involved and informed

• Developing a governance framework for a 
CIL

• Providing support to smaller self-organised 
groups



Key Challenges

• Developing relations with the Local Authority 

and Primary Care Trust to ensure co-

production of services

• Establishing the relationship between a CIL 

and Third Sector Organisations

• Developing diverse and sustainable services



Keeping faith in the principles of 
personalisation

Creating choice for disabled 
people means taking risks!


