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Part 3 - Provision of goods, facilities
and Services

• Reasonable adjustments made for the 
population at large

• Affects all providers of services, whatever 
size 

• Services provided to the Public, or to a sector 
of the public whether public, private or 
voluntary

• No differential between free and charged
• Phased introduction

 



 
 

Part 3 - Timescale

• 1996 Unlawful to treat a disabled person less 
favorably 

• 1999 Change policies, procedures and 
practices which make it impossible or 
unreasonably difficult to use a service 

• 1999 Provide auxiliary aids and services
• 1999 Overcome physical barriers
• 2004 Remove physical barriers 

 



Part 3 - Provision of goods, facilities
and Services

• Remove the physical feature
• Alter the feature so it no longer has the effect
• Avoid the feature
• Provide service by reasonable alternative 

means
Legal arguments as to whether should be
removed by 2004 or plans in place to remove
thereafter.
Plans should be well advanced by 2004  

 
 



 

 



 

Part 3 - Services do not include

• Education - Covered by SENDA
• Transport
• Services not provided to the public such as 

members clubs
• Manufacture and design of products 

– Microsoft Windows
– Video recorders

 
 



 

Part 3 – Policies, Procedures and 
Practices
• Changing ‘no dogs’ policy to allow service 

animals
• Monitoring designated car parking facilities to 

ensure they are not abused
• Providing information on Audio Tape
• Providing BSL 
• Ensuring leaflets etc are available in a variety 

of formats 
• Ensuring Staff remain aware of all issues

 



 

 
 



 

 
 
 



 

 



 
 

Part 3 – Auxiliary Aids

• Providing Induction loops and ensuring that 
they are switched on

• Portable ramps
• Specific equipment – vibrating pillows
• Staff trained in access issues

 



 
 

Part 3 - What is reasonable?

The Oxford Dictionary gives 3 meanings

1. Ready to use or listen to reason, sensible, a 
reasonable person

2. In accordance with reason, not absurd, 
logical

3. Moderate, not expensive or extortionate (i.e. 
reasonable prices)

 



 

Part 3 - What is reasonable?

• Effectiveness
• Practicality
• Cost
• Disruption
• Financial/other resources
• Determined by the Courts

 
 



 

Part 3 - What is reasonable?

Balancing the cost between removing the 
barrier or relocating the service

 
 



 

Part 3 - Compromises?

• receive goods on the pavement outside a 
shop entrance

• vote by post or over the internet
• have a haircut in the kitchen
• take a virtual tour of the museum
• have library books brought downstairs

 
 



 

The following are typical problems.

 
 



 

 



 
 

 
 



 

 
 



 

 



 
 

 
 



 

 
 
 



 
 
 



 
 



 

Part 3 - Enforcement

• Service provisions are enforced by the 
disabled person taking the service provider to 
Court – most prefer to resolve the issue

• Legal aid is not available
• DRC may give assistance when the case is of 

merit and likely to establish a legal precedent

 



 

Part 3 - Enforcement

• Civil not criminal law. Damages and possibly 
costs awarded based upon distress caused.

• Number of Solicitors prepared to act free of 
charge on behalf of access groups

• Damages may be punitive but the detrimental 
publicity generated could be significant

 



 

Part 3 - Enforcement
• In England and Wales you can ask for a free 

application form from your local county court. 
The form will include guidance notes. 
Normally, you must issue your claim within 6 
months of the date when you were 
discriminated against. You will have to pay a 
fee of £115 to issue proceedings, unless you 
are claiming certain benefits or have a very 
low income. In most cases, your claim will be 
allocated to the small claims track (all claims 
of £5000 or less). The small claims procedure 
is meant to be simple and informal. You 
should be able to conduct your case without a 
solicitor

 



 
 

Part 3 - Selling, letting or managing
property

• Unlawful to discrim inate because of disability
• No legal duty to make reasonable adjustment 

to premises which are sold, let or managed
eg provision of accessible W C’s

• Persons managing or disposing of premises 
may be service providers in other respects

 
 



 

 



 
 

Part 3 - Selling, letting or managing
property

• Landlord cannot require tenant to make 
adjustments either during or end of lease –
not a statutory requirement.

• Uncertain if costs can be recovered under 
service charge unless express provision 
within the lease otherwise only by agreement

• Dilapidations requirement currently unclear
• Landlords not under a duty until 2004

 



 
 

Part 3 - Selling, letting or managing
property

• Check out RICS W ebsite for latest news in 
respect of Rent Reviews. 

• Recent tribunal hearings reported by 
Donaldson’s indicated properties 
demonstrated as non-compliant have had 
rent reductions when comparables were 
accessible.

 
 



 

Part 3 - Building Regulations

• If building is constructed in accordance with 
Part M, characteristics which still comply do 
not have to be altered.

• Characteristics not covered by Part M may 
need altering

• The DDA does not override existing 
legislation such as Planning or Listed Building 
Consent 

 
 



 

Part 3 - Building Regulations

• No requirement for compliance for Change of 
Use or Refurbishment

• New buildings may not meet address needs 
of disabled people and that work to existing 
buildings will not secure improvements

• Work will not meet current ‘best practice’

 
 



 

 
 


