Raising standards, creating opportunities

Mainland
Hostels

Adult and Community Services Directorate

Housing and Community Support Services Division

7 High Street,
Newport,
Isle of Wight
PO30 1SS

Tel: (01983) 823040
Fax: (01983) 823050

e-mail: housing@iow.gov.uk
Typetalk calls welcome



HOSTELS, HOUSING PROJECTS AND DAY
CENTRES IN SOUTHAMPTON AND
PORTSMOUTH

Southampton Hostels and Housing Projects

Carr Gomm, 52 Portswood Road, Portswood, Southampton
Tel. 02380 555625 Fax. 02380 678375

Target group Men and women with support needs
Will not accept Couples
Age range 16-18 (possible). Mainly over 18

Referral procedure Referral application can be obtained by
phoning 01273 234762

Other Information  Single rooms with communal facilities in
three separate schemes.
Other schemes in Winchester, New
Forest, Basingstoke & Woking

Christian Alliance House, Kingsley House, 64 Alma Road,
Portswood, Southampton Tel. 02380 550131

Target group Single Men
Will not accept Couples
Age range 16-25

Referral procedure Direct access
Other Information  Single rooms with communal facilities
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English Church HA, 10 Southampton Street, Southampton
Tel. 02380 223479 Fax. 02380 330943

Target group Single men and women
Will not accept Couples
Age range 18-65

Referral procedure Through Southampton City Council
prevention team
Other Information  Single rooms with communal facilities

Hyde HA, 166 Millbrook Road East, Southampton
Tel. 02380 339751 Fax. 02380 222559

Target group Single men and women

Will not accept Couples and must have been clean of
drink and drugs for past 4 months

Age range Over 17

Referral procedure Through various agencies including: Two
Saints, Stonham, Atlantic, St James,
English Churches and Salvation Army
Other Information Independent supported housing for single
people
Two year short term tenancy then move
on accommodation

No 5, 5 Bellevue Road, Southampton Tel. 02380 227155

Target group Single men and women
Will not accept Couples and schedule one offenders or

arson convictions or serious violent
offences in the past two years

Age range Over 16

Referral procedure Direct access

Other Information  Single rooms with communal facilities
Up to two years in hostel with move on
accommodation
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Salvation Army, Mountbatten Centre, 57 Oxford Street,
Southampton Tel. 02380 333508 Fax. 02380 223868

Closed for refurbishment until middle of 2007

Stonham HA, 30 Oxford Street, Southampton
Tel. 02380 331593 Fax. 02380 234869

Target group Men and women
Age range 16-60

Referral procedure Direct access
Other Information Mixture of self contained bedsits and
single rooms with communal facilities

The Society of St James, 125 Albert Road South,
Southampton Tel. 02380 331479 Fax. 02380 634140

Target group Single men and women
Will not accept Couples
Age range 18-65

Referral procedure Direct access
Other Information Single and shared rooms with communal
facilities

Two Saints Ltd, 20 Bourne Road, Freemantle, Southampton
Tel. 02380 335668 Fax. 02380 330386

Target group Detox unit for Men and Women with
alcohol/drug dependency
Age range 18-65

Referral procedure Referral from GP for alcohol; New Road
for drug and DAT if from out of area
Other Information  Single rooms with communal facilities




Two Saints, Patrick House, 361 Millbrook Road,
Southampton Tel. 02380 781721 Fax. 02380 783534

Target group Single men and women
Will not accept Couples
Age range Over 17

Referral procedure Direct access_

Other Information  Single rooms with communal facilities
Housing, meals and support plus move
on to more independent housing.

A GP surgery is held weekly on the
premises. General nursing care, dental
and other services are also available.

Two Saints, St Theresa’s House, Edelvale Road, Bitterne,
Southampton. Tel. 02380 470949

Target group Men with offending backgrounds

Will not accept Women and couples or arson convictions
and some sexual offences

Age range 18-65

Referral procedure Through referral agency, ie. probation,
prison etc

Other Information 57 single rooms with communal facilities
across Southampton

Southampton YMCA, George Williams House, Cranbury
Place, Southampton Tel. 02380 221202 Fax. 02380 633412

Target group Single men and women
Will not accept Couples
Age range 18-25

Referral procedure Direct access
Other Information  Self contained studio flats with support for
40 young people




Southampton Day Centres

Soup Run, St Mary’s Church, Southampton.

Opening hours
Facilities

6:30pm to 7:30pm everyday
Free - Meal centre for cheap or free food

Two Saints Day Centre, 30 Cranbury Avenue, Southampton

Opening hours

Facilities

9:00am to 4:15pm Monday to Thursday_
9:00am to 3:45pm Friday

Breakfast is served from 9:00am to 10:00am
Lunch is served from 12:00pm to 1:00pm
Also open to rough sleepers from 6:30am
Monday to Friday

Free - Visitors must be sober

This is a day service resource for
homeless people. The day centre
provides an average of 30 breakfasts and
up to 80 cooked lunches daily. There are
no charges made for any of the food.

Washing and laundry can be provided
and is prioritised and free for those who
are rough sleeping. There is also a
clothing store consisting of donated
clothing, bedding and shoes. There is a
fully accessible shower, bathing and toilet
facilities; toiletries are free. No charges
are made for clothing or showering
facilities.



Woolston Institute, Victoria Road, Woolston, Southampton

Opening hours 10:30am to 2:30pm Sunday

Facilities Free - Meal centre for cheap or free food

Sunday Lunch Club, United Reformed Church, 257 Shirley
Road, Shirley, Southampton

Opening hours 11:30am to 1:30pm Sunday

Facilities Free - Meal centre for cheap or free food

The Basics Bank clothing and emergency food Project — via:-
Housing Services, Southampton City Council, Civic Centre,
Southampton. Tel. 02380 832327 or 02380 832737

Opening hours 8:30am to 4:30pm Monday, Tuesday and
Thursday
10:00am to 4:30pm Wednesday
8:30am to 4:00pm Friday

Facilities Project is not open access, all clients
must be referred via a voucher scheme.
Vouchers can be obtained via
Southampton’s Homelessness Unit




The Salvation Army, Princes Street, Northam, Southampton
Tel. 02380 224632

Opening hours 8:30am to 3:30pm Monday, Tuesday,
Wednesday and Friday
8:30am to 2:30pm Thursday

Facilities Assessment of accommodation or
benefits with advice and support
Food, drink, laundry, bath/shower facilities
available
Referrals to other agencies where
appropriate

Portsmouth Hostels and Housing Projects

All Saints Hostel, 2 All Saints Street, Landport, Portsmouth
Tel. 02392 873131 Fax. 02392 865104

Target group Single men and women
Age range 16-25

Referral procedure Direct access

Other Information Accommodation and support with meals
and washing facilities
Move on accommodation available

Portsmouth Foyer, 22 Edinburgh Road, Portsmouth
Tel. 02392 360001 Fax. 02392 360005

Target group Young people
Age range 16-25

Referral procedure Direct access
Other Information 45 core room and 15 emergency rooms




Free Churches Group, St Paul's House, 87-87 St Pauls
Road, Southsea, Portsmouth Tel. 02392 825673

Fax. 02392 875554

Target group

Will not accept

Age range
Referral procedure

Other Information

Hostel for homeless women, including a
limited number of places for mothers and
babies

Men

16-65

Direct access (but will require Supporting
People Referral)

Full board. Move on accommodation
available. En-suite rooms

Free Churches Group, St Monica’s House Lucknow Street,
Fratton, Portsmouth Tel. 02392 851761

Target group

Will not accept

Age range
Referral procedure

Other Information

Hostel for homeless women, including a
limited number of places for mothers and
babies

Men

16-65

Through Portsmouth City Council

Single rooms with communal facilities



Two Saints HA, Mill House, Milton Road, Portsmouth
Tel. 02392 877074 & 02392 736544 Fax. 02392 820008

Target group Single men and women

Will not accept Couples or arson convictions in the past
three years

Age range Over 18

Referral procedure Direct access

Other Information 47 Beds with full board and laundry
facilities
Further move on available
Need prior knowledge of any pets before
moving in with proof of inoculations

Two Saints HA, Accommodation Resource Centre, 51 Forton
Road, Gosport. Tel. 02392 511062

Target group Single men and women
Age range 16-25

Referral procedure Direct access

Other Information No emergency accommodation available
Bedsits and access to local providers of
rooms to let




Portsmouth Day Centres

Central Point Day Centre, 22-24 Kingston Road, Portsmouth
Tel. 02392 298791

Opening hours 8:30am to 2:00pm Monday to Saturday
8:30am to 12:00noon Sunday
Advice and Support sessions — 10:00am
to 12:00noon

Facilities 18 + Healthy Living Day Centre offering
advice and support to the homeless,
providing benefits and general advice.
Services include tea, coffee and
subsidised lunchtime meals, personal
hygiene and laundry facilities and a
clothes store. A GP surgery is available
on Friday. Central Point is open to
referral or direct access

First Base, 116 Kingston Crescent, Portsmouth
Tel. 02392 794340

Opening hours 1:30pm to 3:30pm Monday
3:00pm to 5:00pm Thursday
9:30am to 12:00noon Friday
2:00pm to 4:00pm Wednesday —
Paulsgrove Area Housing Office

Facilities Offers homeless young people 16-25 year
olds or those threatened with
homelessness, the opportunity to access
various services including support,
accommodation, Step Forward training,
information, signposting and advice on
benefits, training, employment, substance
misuse etc. Self referral and from agencies
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Roberts Day Centre, 84 Crasswell Street, Portsmouth
Tel. 02392 827110

Opening hours 9:00am to 4:30pm

Facilities A centre for homeless families or those
living in temporary, insecure or
inappropriate accommodation

The Council has compiled this list for assistance and
every effort has been made to be accurate. The
information should not be regarded as a
recommendation.

This leaflet is available on request as an audiotape, in
large print, in Braille and in other languages. If you
require this service, please contact Housing Services on
01983 823040 or email Housing@iow.gov.uk
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Raising standards,
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If you would like this document translated,
please contact us on 01983 823040

Arabic o ) ]
01983 823040 o Y Juallt o 385 gl ada (e dea e ddid o peaad) 30 1Y

Bengali

AT A0 9% ATAE (GFB) SR FHC BT, ST SIES F1F S |
01983 823040  prmr cemierirartsr F==ooT

Chinese
WR 0 5 SRS 0 AT, T S RN . g5 Hi . 01983 823040

French

Si vous désirez que ce document soit traduit, contactez-nous s’il vous
plait au 01983 823040.

German i
Falls Sie eine Ubersetzung dieses Dokuments wiinschen, wenden Sie
sich bitte unter einer der folgenden Rufnummern an uns: 01983 823040

Hindi
Xid Awp es dEgwvyje kw Anuvwd cwhgy h¥YN, qgo I,xXw
tyilPon nubr 01983 823040 pr supké kIijE[

ltalian

Se desiderate la traduzione di questo documento, contattateci allo
01983 823040

Punjabi
jykr qusIN ies dsqwvyz dw Anuvwd cwhupdy ho, gW ikRpw
krky tYlIPon nubr 01983 823040 qy suprk krol

Spanish
Si desea una traduccion de este documento por favor llame al numero
de teléfono 01983 823040

Urdu

o //j'|4 01983 823040 s/_‘; u:‘f:udtp’ 2l d U :;gztl;/r.f. 6yt )VW*,T/J/I/





