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information about youre

council tax




keeping you

informed and involve

The Isle of Wight
Council believes
it is important
to provide you
with information
about your council
tax bill, which is
enclosed with this
booklet.

A message fro

This booklet gives you
details of the council’s
budget for 2006-2007
and explains how
your council tax bill is
calculated.

If you would like more

information about the
Isle of Wight Council
and its services please
telephone (01983)

821000; email customer.
services@iow.gov.uk or log

on to the website www.
iwight.com
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Andy Sutton, Leader of the
Isle of Wight Council

We are committed to delivering high quality services
for Island residents, with good value for money. Our
budget reflects this.

As council taxpayers ourselves, we share your
desire to see money being spent wisely. This is why our
2006-2007 budget reflects the priorities decided by
Islanders in last year’s election - focusing additional
resources on schools, improving our roads and making
our streets safer.

These services will be delivered alongside a council
tax rise in line with inflation, for the first time in
recent history. We know that Island residents have
been penalised in the past by large annual hikes in
their bills, but with no real improvement in local
services. And we know that this must change.

I hope that our commitment to low council tax will
be welcomed by local hard-working families, and we
will soon begin to see all council services meeting the
high standards that Islanders both expect and deserve.



your guide to ,

the council's budget

Spending changes

e Isle of Wight Council plans to
pend £178.8 million in 2006-2007
on providing services for Islanders.
This is £10.4 million higher than the
2005-2006 budget. These are the main Extra SP‘;‘;“;‘;% 2’3;)31(;3 council
features of the forthcoming budget: S

More money for schools
£2,638,000

Services for the elderly
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Income generation and disabled
£640,000 £4,358,000
Efficiency savings Transport initiatives
£6,584,000 £2,432,000
Factors which offset
increased costs Other service improvements
£7,224,000 £1,988,000

Once increased costs, and the
factors which offset them, have Cost of mail_ltailni’ﬂ% existing
been taken into account, the service leve's

_ . £6,208,000
budget increase over last year is

£10.4 million
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your guide to

the

council's budget

Where the money comes from
The money the council uses to

provide services comes from

sources including:

* formula grant from the government
* the council tax
* grants for specific services and projects
* income from charging for
certain services

From April 2006, all school provision
will be funded through a new specific

grant called the dedicated schools’ grant.

This will include funding for schools’
delegated budgets as well as pupil

referral units, special educational needs,

childcare and early education and other
services provided by the council for
schools.

Investing in the future

As well as the day to day spending
shown in the table above, the council
plans to spend £27 million on its
capital programme, investing mainly
in schools, highways and housing
improvement programmes during
2006-2007. In particular, there is a
planned investment of £11.9 million
in the education programme to
modernise school buildings and
provide new, or improve existing, pupil
places.
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Formula grant - 16.6%
£48,271,000

Council tax — 21.2%
£61,596,000

Specific grants — 26.9%
£78,171,000

Dedicated schools’ grant - 23.7%
£68,979,000

Income generation - 11.6%
£33,640,000

Most capital investment is financed by
borrowing which is agreed and funded
by central governmemt over a period
of years. At 31 March 2005 our total net
borrowings were £99.5 million.

Investing in people

At the end of December 2005 (the most
up to date figure available at the date of
publication of this leaflet), the council
employed the equivalent of 3,695 full
time employees (3,697 at December
2004).



2006-2007

Where the money will go

Fire service

Children’s social
services

Adult social
services

Older people social
services

Housing services
Schools’ budget
LEA budget
Coastal protection

Environmental
health: consumer
protection

Public toilets

Trading standards:
consumer
protection

Street and beach
cleansing

Waste
management

Highway
maintenance

This

year

£000
6,944 F il
12,591 FREARS
22,105 PPN
30,738 PR EL)
55,536 FERHAICL)
88,439 FVLEIH
17,544 BaEkmb
1,235 1,289
1,547 1,451
761 653
559 507
1,625 1,560
7,415 7,327
7,206 7,106

Street lighting
Public transport

Planning and
development
control

Economic
development and
regeneration

Recreation and
sport

Parks and open
spaces

Tourism

Libraries

Other services
Other financing
Gross expenditure

Less: specific
grants and other
income

Budget
requirement

This

year

£000
731 702
3,893 ey
3,014 EALK
1,040 [ERRCEL
5,400 B 0
2,429 RS
2,565 IRA2)
2,247 AL
17,209 SRS
PRI 1299
290,657 (LAY

-180,790 SLZALE]

109,867 PRLRIZL)
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the amount | you pay

depends on these four factors

The level of tax set by the Isle of Wight Council
The level of tax set by the council to cover the cost of the
services it will provide in 2006-2007 is 2.5 per cent higher than
in 2005-2006, equivalent to 48p per week for
aband C taxpayer.

This is the smallest increase on the Island since
council tax was introduced.

The property band you are in  [sand| 55 Propertye e
The value of your property, on 1 April A | Up to £40,000 £845.19
1991, will have been assessed by the (£704.33)"
independent listing officer, a central B | £40,001 - £52,000 £986.06
government agent. Your property will | ¢ | £52,001 - £68,000 | £1,126.92
then have been placed in one of eight D | £68,001 — £88,000 £1,267.79
bands - your bill will show which one. | g | £88,001 - £120,000 | £1,549.52

F | £120,001 - £160,000 | £1,831.25
Want to appeal against your property G | £160,001 - £320,000 | £2,112.98
banding? H | Over£320,001 £2,535.58
Further information about this is Disabled
provided on page 7 of this booklet. reduction
The level of spending set Charges for local services
independently by the If you live in an area which has a local
Hampshire Police Authority council - a town or parish council
The element of council tax that relates - your bill will include an amount
to the Hampshire Police Authority towards its cost. Where there is no local
will rise by 5.0 per cent in 2006-2007, council, the Isle of Wight Council makes
equivalent to 10p per week more for a a “special expenses” charge for the local
band C taxpayer. services it provides in these areas (see

page 9).
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appeals, exemptions

discounts and benefits

The following information is for guidance only. Further details are
available from the council tax office - see page 9 for details of how you can

contact us, or see your council tax bill.

Council tax valuation bands
Council tax is charged on most
dwellings. Each dwelling is placed

in one of eight bands according to

its market value on 1 April 1991.

The valuation bands and values are
indicated on the opposite page under
“The property band you are in’.

How to appeal against your
band

If there has been a change to your
property or you are a new taxpayer and
you consider your band is incorrect you
should contact:

The District Valuation Officer,
Overline House,

Blechynden Terrace,
Southampton SO15 1GW
Tel: 023 80 538500

If you decide to appeal against this band
you must pay the council tax bill based
on the existing band until the appeal is
settled.

You may also appeal if you consider
that you are not liable to pay council
tax. For example, because you are not

living in the property, or you are not the
owner of it, or because you consider it is
exempt. If you wish to appeal on these
grounds you must write to us so we can
reconsider your case.

People with disabilities

If anyone living in your home has a
disability and uses a wheelchair at
home or needs an extra bathroom or
room adapted to meet their special
needs they may be entitled to a reduc-
ed bill. If this applies the bill will

be reduced to the rate for the band
immediately below that shown in the
banding list. If your home is in band A
areduction of one ninth of band D will
be made.

Exempt properties

Council tax is not charged on some
properties (known as exempt proper-
ties), including empty properties which
are:

- unfurnished and requiring
major repairs (this lasts for up to
12 months)

- unfurnished (this lasts for six
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appeals, exemptions,

discounts and benefits

months)

- owned by charities

- annexes (granny flats) which
cannot be let separately

- not allowed to be lived in by law

- repossessed

- waiting to be lived in by a minister
of religion

- left by somebody who has died

- left empty by a bankrupt

- left empty by students, prisoners,
patients in hospitals or care homes,
people recieving or providing care
elsewhere

Other properties which are exempt are:

- homes lived in only by people with
severe mental problems

- halls of residence

- homes lived in only by students

- homes lived in only by under 18s

- granny flats lived in by relatives
who are elderly or have severe
mental or physical problems

- homes lived in by members of
visiting forces

Discounts

The basic council tax covers two or
more adults aged 18 or over living in
the property. If you are the only person
living in the property you will get a 25
per cent discount. For properties which

Page 8

are not a main home but are furnished
a discount of ten per cent will normally
be allowed. Some people are not
counted when ascertaining the number
of adults, these are:

- prisoners

- people with severe mental
impairment

- people who you receive child
benefit for

- school leavers

- apprentices, student nurses and full
time students

- people who are permanently cared
for in nursing homes, care homes
and hospitals

- low paid care workers

- people who are looking after
someone with a disability (not a
partner or child under 18)

- members of religious communities
(monks and nuns)

- Students, partners or dependants
who are not British citizens

You must tell us within 21 days about all
changes which may affect your right to
areduction in your council tax. If you
fail to do so you may face a penalty.

Council tax benefit
This can help with all or some of your
council tax but is dependant on your



council, police,

parishes and towns

Below is the combined cost for a band D
council tax payer (including the figures
for the Isle of Wight Council, Hampshire
Police Authority and parish/town

income and savings. If your joint
capital exceeds £16,000 you are unlikely

to qualify. If other adults living in your
home (but not a husband, wife or

partner) are living on a low income you  councils): rerindp T Total
could be entitled to a reduction of up property _ 2006-2007 _2005-2006
L IW Council 1,148.36 61,180,117 58,699,529
to 25 per cent. To get an application —
. Hants Police A'ty 119.43 6,362,765 5,960,273
form, visit one of our local offices or :
Parishes
telephone us on 823950. When we send  Arreton 969  3,800.00 3,700.00
you a claim form this will be treated as ~ Bembridge 3521 _ 72,000.00 REEEEIEE
he d f clai Brading 38.11 31,500.00 29,000.00
the date of claim. Brighstone 17.88  15,000.00 8,712.50
Calbourne 21.82  8,720.00 7,058.00
Chale 23.16 6,500.00 6,375.00
Please no{e . Cowes 19.01 77,000.00 70,000.00
Benefit will only be paid from the date  East Cowes 2241 52,700.00 52,700.00
a claim is treated as being received. Fishbourne 1962 8,000.00 SRS
. . Freshwater 20.10 50,449.96 49,512.17
Further information can be found Gatcombe 1740 3.300.00 3.000.00
on the Isle of Wight Council’s website Godshill 18.08 11,000.00 8,800.00
- Gurnard 24.89 19,570.00 19,000.00
www.lwzgh.t.com, or you can telephone Histreet & Ashoy 2402 800000 -
the council tax office on 823901. Lake 1311 25,000.00 35,000.00
N’stone & Seaview 13.71  23,380.00 22,890.00
Newchurch 8.12  9,000.00 8,500.00
. Niton & Whitwell 12.36 12,020.00 10,939.00
Special expenses Rookley 2085 5200.00 _4,715.00
The Isle OfWight special expenses Sandown 32.90 78,600.00 64,175.00
Shalfleet 13.98 10,500.00 10,250.00
element relates to the areas of the Island  ghankiin 1504 52.741.00 51,455.00
that Currenﬂy do not have a parish Shorwell 10.85  3,700.00 3,700.00
Al el the Isle of Wight St Helens 26.38 15,000.00 10,300.00
counctl and where the Isle ol Wig Totland 23.09 2943500 28,800.00
Council will be spending on services Ventnor 36.76 99,000.00 80,000.00
solely within those areas that elsewhere Wootton Bridge 25.17  37,300.00 35,700.00
) ) i ~ Wroxall 1270 8,504.00 8,504.00
is spent (and raised) by a parish council.  Yarmouth 3655 18,471.00 12.830.72
These expenses will only exist while Special experses
there is no parish council for these Carisbrooke 1035 11,659.00 -
reas. For more information on thi Newport 20.46 136,540.86 -
areas. tor mote Info ation on this Northwood 912 7,982.00 -
specific point please call 823957. Ryde 2542 209,099.00 -
Whippingham 13.35  3,102.00 -

Please note: the council is required to show costs as they affect band D council taxpayers.
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explaining

non-domestic rates

Non-domestic rates
Non-domestic rates, or business

rates, collected by local authorities
are the way that those who occupy
non-domestic property contribute
towards the cost of local services.
Except in the City of London where
special arrangements apply, the rates
are pooled by central government

and redistributed to local authorities
according to the number of people
living in the area. The money, together
with revenue from council tax payers,
revenue support grant provided by the
government and certain other sums, is
used to pay for the services provided
by your local authority and other local
authorities in your area.

Rateable value

Apart from properties that are exempt
from business rates, each non-domestic
property has a rateable value which is
normally set by the valuation officers

of the Valuation Office Agency (VOA),
an agency of the Inland Revenue. It
draws up and maintains a full list of

all rateable values, available on their
website at www.voa.gov.uk. The rateable
value of your property is shown on the
front of this bill. This broadly represents
the yearly rent the property could have
been let for on the open market on a
particular date. For the revaluation that
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came into effect on 1 April 2005, this
date was set as 1 April 2003.

The valuation officer may alter
the value if the circumstances of the
property have changed. The ratepayer
(and certain others who have an
interest in the property) can also
appeal against the value shown in the
list if they believe it is wrong. Further
information about making appeals can
be found on the VOA website or from
your local valuation office.

Successful appeals against values
shown in the rating list that came into
force on 1 April 2005 will normally
be backdated to that date, although
there are exceptions to this. Further
information about these arrangements
may be found on the VOA website.

National non-domestic
rating multiplier

The local authority works out the
business rates bill by multiplying

the rateable value of the property by
the appropriate multiplier. From 1
April 2005 there are two multipliers;
the standard non-domestic rating
multiplier and the small business non-
domestic rating multiplier. The former
is higher to pay for small business

rate relief. The government sets the
multipliers for each financial year for
the whole of England. The government



normally changes both multipliers

every year in line with inflation. By law,
the multipliers cannot go up by more
than the rate of inflation apart from
some minor adjustments to counteract
losses from appeals and, in relation to
the standard multiplier, to pay for small
business rate relief. In the year of a
revaluation it is set at a level which will
keep the total amount raised in rates
after the revaluation the same as before,
plus inflation for that year. The current
multipliers are shown on your bill.

Transitional arrangements
Property values normally change a
good deal between each revaluation.
Transitional arrangements help to
phase in the effects of these changes by
limiting increases in bills. To help pay
for the limits on increases in bills, there
also have to be limits on reductions

in bills. Under the transition scheme,
limits continue to apply to yearly
increases and decreases until the full
amount is due (rateable value times the
appropriate multiplier).

The scheme applies only to the bill
based on a property at the time of the
revaluation. If there are any changes
to the property after 1 April 2005,
transitional arrangements will not
normally apply to the part of a bill that
relates to any increase in rateable value

due to those changes. Any transitional
adjustments are shown on the front of
your bill.

Further information about
transitional arrangements and other
reliefs may be obtained from the Isle
of Wight Council or the website www.
mybusinessrates.gov.uk

Unoccupied property rating
Business rates will not be payable in
the first three months that a property
is empty. After this period, empty rate
is charged at 50 per cent of the bill that
would have been due had the property
been occupied. There are a number

of exemptions from the empty rate

(eg industrial properties and listed
buildings and small properties with
rateable values of less than £2,200). Full
details can be obtained from the Isle of
Wight Council.

Partly occupied property
relief

A ratepayer is liable for the full non-
domestic rate whether a property

is wholly occupied or only partly
occupied. Where a property is partly
occupied for a short time, the local
authority (the Isle of Wight Council) has
discretion to award relief in respect of
the unoccupied part. Full details can be
obtained from the council.
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explaining

non-domestic rates

Small business rate relief
This is available at 50 per cent for
ratepayers occupying single properties
with a rateable value up to £5,000, with
relief declining in percentage terms on
a sliding scale until it is 0 per cent at
£10,000.

The relief is only available to
ratepayers with either:

(a) one property, or

(b) one main property and other
additional properties providing those
additional properties have rateable
values less than £2,200.

The rateable value of the property
mentioned in (a), or the aggregate
rateable value of all properties
mentioned in (b), must be under
£15,000 outside London or £21,500
within London.

The scheme is funded through a
supplement on the rate bills of those
businesses not eligible for the relief. The
supplement is built into the standard
non-domestic rating multiplier.
However, ratepayers of eligible business
properties with rateable values between
£10,000 and £15,000 (£21,500 within
London) do not have to contribute
towards the relief and will have
their bills calculated using the lower
small business non-domestic rating
multiplier.

Ratepayers must apply for the relief
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each year and must be eligible on 1
April of each year. If a ratepayer ceases
to be eligible on a day during the year
in question, the relief will cease on
that day. An application for relief must
be submitted in writing to the local
authority within six months of the end
of the financial year to which it relates.
For full details on how to apply for
this relief contact us on (01983) 823920.

Charity and registered
community amateur sports
club relief

Charities and registered community
amateur sports clubs are entitled to

80 per cent relief where the property

is occupied by the charity or club and
is wholly or mainly used for charitable
purposes or as a registered community
amateur sports club.

The local authority has discretion to
give further relief on the remaining bill.
Full details can be obtained from the
the council's business rates section on
(01983) 823920.

Non-profit making
organisation relief

The local authority has discretion
to give relief to non-profit making
organisations. Full details can be
obtained from the council.



Former agricultural to protect the public from misconduct.

premises relief Before you employ a rating adviser,
Certain businesses set up on you should check that they have the
agricultural land or buildings that necessary knowledge and expertise,
were previously exempt from the as well as appropriate indemnity
non-domestic rate may be entitled to insurance. Take great care and, if

50 per cent relief until 14 August 2006 ~ necessary, seek further advice before
if the property is occupied and the entering into any contract.

rateable value less than £7,000. The local

authority also has discretion to give

further relief on the remaining bill. Full

details can be obtained from the local

authority.

Hardship relief

The local authority has discretion to
give relief in special circumstances. Full
details can be obtained from the local
authority.

Rating advisers

Ratepayers do not have to be
represented in discussions about their
rateable value or their rates bill. Appeals
against rateable values can be made
free of charge. However, ratepayers
who do wish to be represented should
be aware that members of the Royal
Institution of Chartered Surveyors
(RICS - website www.rics.org.uk) and
the Institute of Revenues Rating and
Valuation (IRRV - website www.irrv.org.
uk) are qualified and are regulated by
rules of professional conduct designed
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find out more

about the council

The council’s website www.iwight.

com includes information on council
services, how the council works and
local councillors. Councillors’ home
addresses, telephone numbers and
email addresses are available from the
customer service centre at County Hall,
Newport (tel: 821000), libraries and help
centres.

Your rights

As aresident, you have the right to
attend all council and committee
meetings (subject to certain limitations)
and to read and copy all agendas and
related reports.

Meetings are advertised on the
council’s website - you can get online at
all council help centres - and in Wight
Insight, the council’s magazine. Agendas
of meetings are available from libraries.

Comments and complaints
We welcome comments on all our
services. If youre not happy and wish to
make a complaint, please contact the
customer service centre on 821000 for
more information.

The council wishes to give the best
possible service and hopes to resolve
customer concerns at the earliest
stage. However, if we cannot deal with
your concerns ourselves, or if you are
not satisfied with the way we have
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handled your complaint, you can raise
these issues with the local government
ombudsman.

A free booklet about this service is
available from our customer service
centre, County Hall, Newport and
council help centres, or from:

The Local Government Ombudsman,
The Oaks, No 2 Westwood Way;
Westwood Business Park,

Coventry, CV4 8JB.

Tel: 024 76669 5999

Fax: 024 7669 5902
Advice line: 0845 602 1983
Website: www.lgo.org.uk



your . council:

available

when you are

There are hundreds of services available
through the Isle of Wight Council’s
‘online” section of the website, www.
iwight.com. Use this to access the
council’s services when it’s convenient
for you.

Enquire online

Find out about local events, places
to go, your council tax balance, road
works, refuse collections and much
more.

Pay online

Pay for many of the council’s services
including homecare statements, council
tax, business rates, invoices, car parking
permits and many more.

Apply online

Apply online for school places, jobs,
library memberships, licences, to
copy birth, death and marriage
certificates, and for many other
areas.

Report online

Use this service to report street
faults, abandoned vehicles, fly
tipping, rights of way problems
and many other matters.

Consult online
Review and comment on

planning applications, highway
schemes, licensing applications and
many other issues that relate to the
Island as whole.

Contact online

All the council’s services can be
contacted through iwight.com. In
addition, you can access a full range
of government services using the
Direct Gov web link on our website.
This includes being able to apply for
apassport, TV and fishing licence or
even completing the Inland Revenue’s
tax self assessment online.

You can also call the council on
(01983) 821000 from Monday to Friday
8am to 6pm and on Saturday from 9am
to 1pm.
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If you would like this document translated, please contact the
Isle of Wight Council on (01983) 823107 or (01983) 823693.

Arabic
01983 823107 ¥ 01983 823693 i L Juai)
> A8 ol 028 e dea fiaAdd o J peanll 8 e 510

Bengali
TIART 27TW AT 147 (TFE) WA FAT BT, SIS SRE® 44

TGS 01983 823107 TIE! 01983 823693 <Tind (=TS FJe=T
Chinese

W RAR AT BRGS0 E, G Ik R
{7 Th 5 : 01983 823107 , 01983 823693

French
Si vous désirez que ce document soit traduit, contactez- nous s'il
vous plait au 01983 823107 cu au 01983 823693

German

Falls Sie eine Ubersetzung dieses Dokuments winschen, wenden
Sie sich bitte unter einer der folgenden Rufnummern an uns:
01983 823107 oder 01883 823693

Hindi
Tfe AT TH ZTATAT FT ATAIE, TN &, |7 FT SFAh T
01983 823107 zr 01983 823693 uv Tru= FifaT|

Italian
Se desiderate [a traduzione di questo documento, contattateci allo
01983 823107 oppure allo 01983 823693

Punijabi
Fog g foH TAZRA T nigee Ide 4, I QU I9d 2Blen 289
01983 823107 7 01983 823693 T fdd &d |

Spanish
Si desea una traduccion de este documento per favor llame al
numero de teléfono 31983 823107 o 01983 823693

Urdu

u:/J?{'J{. 01983 823107 L 01983 823693/,/03%’:1-'.3
d@ﬁ’gf/.;Q?Z:.?L‘U/,Z?K’pb’;u’r_”fl'/’/l

This publication is available on request in large print,
in Braille and on audiotape. For further details, please
call the Isle of Wight Council on 823107.

Designed and produced by Isle of Wight Council publications unit




